
•	People are Alike in Many Ways
•	Even Good People Can Disagree
•	We Make a Difference:
      By the Leaders We Follow &
      By the Leadership We Show
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•	Time-out to Calm Down
•	Send an “I” Message
•	Listen Actively
•	Both Sides Accept Responsibility
•	Brainstorm Possibilities
•	Agree to Live by the Results
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